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     Ref No: CSU072026 

MANDATORY REPORTING AND DOCUMENTATION OF CHANGES 
TO CERTIFIED AREA (CA) AND PLANTED AREA (PA) 

 
Dear Valued Accredited Certification Bodies, 

 

In accordance with the MSPO Scheme Document Version 2.0, Certified Area is defined as Area 
within unit which may include planted area, mill, housing, roads, conservation etc, while Planted 
Area is defined as area planted with oil palm (mature and immature), as stipulated in Appendix 
2 – MSPO Certification Audit Detailed Report Template. 

 
In order to maintain the accuracy, consistency, and integrity of certification records throughout 
the certification cycle, all Accredited Certification Bodies (ACBs) are required to document and 
justify any changes to the Certified Area (CA) and/or Planted Area (PA) in the audit report. The 
justification shall clearly explain the reason for the change, including, but not limited to, land 
acquisition, land disposal, boundary revisions, replanting activities, changes in land use, or any 
other relevant circumstances. 

 
Actions to Be Taken 

• For every Surveillance Audit and Recertification Audit, ACBs shall clearly document and 
justify any increase or reduction in the Certified Area (CA) and/or Planted Area (PA) in the 
audit report. 
 

• For every Surveillance Audit and Recertification Audit, ACBs shall verify and reconcile the 
CA and/or PA declared by the certificate holder against the CA and/or PA recorded in the 
immediately preceding audit report, certificate, and the e-MSPO System, irrespective of 
whether the client has declared any change. 

 
• Where the change involves new planting, ACBs shall verify that the applicable new 

planting criteria and requirements under the MSPO Standard have been fulfilled prior to 
reflecting the increase in the audit report and the e-MSPO System. 
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• Where there is any increase or reduction in the Certified Area (CA) and/or Planted Area 
(PA), ACBs shall clearly identify and record: 
➢ the revised Certified Area (CA);  
➢ the revised Planted Area (PA); and  
➢ the remaining certified area following the change,  

to ensure complete traceability and continuity of certification records throughout the 
certification cycle. 

 
• All reported changes shall be supported by appropriate objective evidence and verified 

during the audit process, in accordance with the requirements of the MSPO Standard and 
Scheme Document Version 2.0. The verification and justification recorded by the ACB shall 
constitute sufficient documentation of the change, noting that the responsibility for the 
adequacy of the evidence relied upon rests with the ACB. 
 

• ACBs shall ensure that the information recorded in the audit report is accurately reflected 
and updated in the e-MSPO System. 

 
• Failure by an ACB to identify, verify, and/or report any changes to the Certified Area (CA) 

and/or Planted Area (PA) in accordance with this Circular may result in appropriate 
actions being taken by the MSPO Council against the ACB. 

 

Support & Contact Information 

• Should further clarification or assistance be required, Accredited Certification Bodies 
may contact the Certification Scheme Unit (CSU) at csu@mspo.org.my and/or 
e-MSPO Unit at emu@mspo.org.my.  
 

• MSPO appreciates the continued cooperation and commitment of all Accredited 
Certification Bodies in maintaining the accuracy, consistency, and integrity of 
certification records under the MSPO Certification Scheme. 

 

MALAYSIAN SUSTAINABLE PALM OIL  

07 August 2026 
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