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UPDATE ON MSPO LOGO USAGE AND ENHANCED e-MSPO

IMPLEMENTATION

Dear Valued MSPO Logo Users,

As part of MSPO’s continuous efforts to strengthen governance, improve operational
efficiency, and enhance overall user experience within the e-MSPO ecosystem, we are
delighted to announce a significant milestone in the e-MSPO journey a landmark
enhancement to the MSPO Logo usage and application process that reflects our shared

commitment to a stronger, more future ready certification ecosystem.

These improvements are aligned with the latest MSPO Revised Scheme Documents and
ongoing enhancements to the e-MSPO system, aimed at supporting a more streamlined,

transparent, and efficient certification environment for all stakeholders.

1. Enhanced MSPO Logo Application and Management Process

To support the enhanced implementation framework, the following updates will be

introduced:
e Resubmission of Logo Application through the e-MSPO System

To ensure all records are fully aligned with the latest system and Scheme Document
updates, all existing logo users, new applicants, and entities applying for renewal are kindly
requested to resubmit their MSPO Logo application through the e-MSPO system. MSPO is
committed to making this process as smooth and straightforward as possible for all users.

Further details and system availability will be communicated accordingly.
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e Authorised Signatories

To further strengthen governance and organisational accountability, the MSPO Logo
License Agreement for Headquarters (HQ) applications shall be signed by authorised
personnel at Director level and above. For site-level applications, the Logo Agreement shall

be signed by the top management of the respective site.
¢ LHDN Stamping Fee Arrangement

As a gesture of support to existing users during this transition, MSPO will facilitate the
stamping fee for valid existing logo users. For new and renewal applications, the stamping

fee will be borne by the applicant, in accordance with standard regulatory requirements.
¢ Introduction of New MSPO Logo License Number Format

An enhanced MSPO Logo License Number Format will also be introduced as part of the
system improvements. This enhancement is expected to improve traceability, record
management, and overall monitoring efficiency of logo usage under the MSPO Certification

Scheme.

2. Transition Period for New License Number Format

To facilitate a smooth transition, entities will be provided with a twelve (12)-month transition
period to adopt the new license number format. MSPO encourages all logo users to
gradually update their materials and records within this period to ensure continued
alignment with the latest requirements. MSPO will provide the necessary guidance and

support to all stakeholders throughout this transition.
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3. Renewal of Expired Logo Agreements

Entities with expired MSPO Logo Agreements are encouraged to initiate the renewal process
through the e-MSPO system to maintain active authorisation for logo usage. This initiative
forms part of MSPO’s ongoing commitment towards maintaining a credible, well-governed,

and internationally aligned certification ecosystem.

4. Annual Summary Report Submission for Off-Product Categories

In line with Clause 3: Responsibility of the Logo User (iii) under the MSPO Logo License
Agreement, all applicable off-product logo users (including Certification Bodies and related
categories) will be able to submit the Annual Summary Report on logo usage directly

through the e-MSPO system beginning 15 June 2026.

This enhancement is intended to provide a more systematic, centralised, and user-friendly

reporting process moving forward.

MOVING FORWARD TOGETHER

MSPO remains committed to continuously enhancing the certification ecosystem through
improved governance, digitalisation, and stakeholder support initiatives. Together, we are
building a certification landscape that is more credible, efficient, and globally recognised

and we are proud to take this important step forward with all of you.

We appreciate the continued cooperation, support, and commitment from all stakeholders

in strengthening the credibility and integrity of the MSPO Certification Scheme.

For further clarification or assistance, please contact mspologo@mspo.org.my.

For technical assistance, kindly submit a support ticket through the e-MSPO Helpdesk.

MALAYSIAN SUSTAINABLE PALM OIL
Date: 16 June 2026
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