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Ref No: EMU/17/2026 

 

MANDATORY E-MSPO STOCK VERIFICATION EXERCISE  
AND TRACEABILITY SYSTEM ENHANCEMENTS 

 
Dear Part 4-1 and Part 4-2 Certified Entities,  
 
In ensuring the accuracy and integrity of inventory records, all Part 4-1 and Part 4-2 certified 
entities are required to review and verify their stock balances currently recorded in e-MSPO 
system. 
 
1) e-MSPO Stock Verification Exercise 

• All Part 4-1 and Part 4-2 certified entities are required to review and verify their stock 
balances in e-MSPO system to ensure that all information remains accurate, complete, 
and up to date. 

 
• In the event of any discrepancy, insufficiency, or stock-related issue identified during the 

verification exercise, certified entities may utilise the “Flush Function” available under the 
Stock & Product Conversion menu. For cases involving insufficient stock balances, entities 
may submit the missing stock details through e-MSPO Helpdesk Function. The submission 
shall include the stock volume involved and the respective suppliers from whom the stock 
originated. 

 
• As part of this exercise, MSPO will provide a one-time resolution mechanism for stock-

related discrepancies reported through e-MSPO Helpdesk within the stipulated two (2) 
months period. Therefore, all certified entities are strongly advised to conduct a thorough 
review of their stock records and report any discrepancies within the specified timeline. 
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2) Traceability Module Enhancement 

• To further improve operational efficiency, traceability, and user experience within e-MSPO 
system, the following enhancements have been implemented: 

 
a) Submission Reporting Timeline 
 Extension request for declaration submission timelines may only be considered 

under exceptional circumstances and must be supported with strong justification 
(e.g., natural disasters, connectivity issues, or other unforeseen events) together with 
valid supporting evidence/proof. 

 
 Certified entities are required to submit the request via email to emu@mspo.org.my  

within the same reporting month. Requests submitted after the reporting month will 
not be considered. 

 
b) Supplier and Buyer Information 

i. Introduction of dashboard for supplier and buyer, incorporating information such 
as total registered lists, filtering functions, and certification status for easier 
monitoring and reference. 

ii. Inclusion of entity expiry date in the supplier and buyer registration menu and 
certified entity menu for easier certification validity monitoring. 

 
c) CPO/PK declaration 

i. Enhancement of the Product Conversion Function to allow data entry based on 
either conversion quantity or conversion rate, whereby the system will 
automatically calculate the corresponding values accordingly. 

ii. Introduction of a reverse function for CPO and PK declarations, which may be 
performed up to the 10th day of the following month to facilitate correction of data 
entry errors.  

 
d) Stock and Product Conversion 

i. Provision of enhanced visibility on pending stock and product buyer confirmation 
transactions to facilitate timely follow-up and monitoring. 

ii. A flush function for non-certified stock has been introduced to enable certified 
entities to align and reconcile stock balances in e-MSPO system with internal 
accounting records. 

iii. Inclusion of Stock Downgrade History records to strengthen auditability and 
traceability of stock movements. 

iv. Summary of converted MT in the product conversion history for monitoring and 
verification purposes. 

 
e) FFB Divert 

Implementation of auto-approval for FFB Divert transactions after the 10th day of the 
following month to minimise pending transactions and reduce stock discrepancies. 
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3) Timeline 
• The stock verification and reporting exercise shall be completed before 31 July 2026.  

 
Support & Contact Information 

• Should further clarification or assistance be required, certified entities may contact the 
relevant support team at emu@mspo.org.my.  

• Any technical issues encountered during the verification process may be escalated 
through e-MSPO Helpdesk. 

 
MSPO highly appreciates the cooperation and commitment of all certified entities in ensuring 
compliance with the MSPO requirements for data submission in the system, as stipulated under 
Clause 5: Traceability of the MSPO Scheme Document. 
 
MSPO remains committed to continuously enhancing and improving the system to strengthen 
user experience and provide effective solutions for all stakeholders. Thank you. 
 

 

MALAYSIAN SUSTAINABLE PALM OIL  
08 June 2026 
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