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e-MSPO and SIMS Integration Data Sharing Consent

Dear Traceability Users (Upstream),

MSPO acknowledges the concerns raised by industry stakeholders regarding the duplication of data
submissions required under certification obligations and those already submitted to the Malaysian

Palm Oil Board (MPOB) as part of regulatory requirements via the SIMS System.

In addressing this matter, MSPO will streamline the certification process by introducing a data sharing
consent mechanism that enables MSPO to obtain the relevant information directly from MPOB
through system integration with SIMS, subject to your acknowledgement and consent. This initiative
aims to minimize duplication, reduce administrative burden, and improve the overall efficiency of the
certification process.

By granting this consent:
1. You will not be required to re-enter or resubmit data that has already been submitted to MPOB,
as the information will be retrieved for verification purposes.
2. The certification process will become more efficient and convenient.

3. Administrative burden will be reduced while ensuring continued compliance with MSPO
certification requirements.

This implementation is part of our ongoing initiative to strengthen data protection, confidentiality,
and compliance requirements within the e-MSPO system.

We are pleased to inform you that the e-MSPO and SIMS Integration Consent feature will be
officially activated effective 9 March 2026.

Kindly ensure that the necessary acknowledgement is completed upon your first login to the e-MSPO
system after the implementation date. Your cooperation is greatly appreciated in ensuring the
smooth operation of the system and continued compliance with MSPO requirements.



Support & Contact Information

For further clarification or assistance, you may contact the relevant support teams at
emu@mspo.org.my.

Should you encounter any technical issues, please submit a support ticket through the e-MSPO
Helpdesk.

We appreciate your continued cooperation and commitment to the MSPO certification
process. Thank you.
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